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TUESDAY, MARCH 47 .

|
REGISTRATION & CONTINENTAL BREAKFAST

WELCOME & AWARDS PRESENTATION
Winning When Life Doesn't Go According to Plan — Courtney Clark
Empowering People to Impact Health: 2020 AHIMA Report to the CSAs — Brenda Beckham
EXHIBIT HALL GRAND OPENING / BOXED LUNCHES IN EXHIBIT HALL

2A. CDI: Growing Your 3A. ENTERPRISE HIM: 4A. REVENUE CYCLE:
CDI Career—Controlling Cybersecurity: Protecting Documenting to Reduce
Your Own Destiny — Glenn | Your Healthcare Enterprise | Denials — Timothy
Krauss — Anthony Murray Brundage

1A. RESILIENCE: The Art
of Accelerated Resilience:
Adapt Faster and Achieve
More — Courtney Clark

BREAK & RAFFLE DRAWINGS IN EXHIBIT HALL

2B. CDI: The HCC Model: 3B. ENTERPRISE HIM: 4B. REVENUE CYCLE: New
Risk Adjustment Isn’t Just Journey to an Enterprise Paradigm: Managing and
for Inpatients — Erica MPI — Andrea Hoff & Sandy | Preventing Denials in a
Remer Lewallen Clinically—Driven Revenue
Cycle — John Hataway

WINE & CHEESE RECEPTION / RAFFLE DRAWINGS IN EXHIBIT HALL

1B. RESILIENCE:
Frustration—Proof: Tools to
Move from Frustration to
Fortitude — Courtney Clark

-. — -

REGISTRATION & CONTINENTAL BREAKFAST
Managing Change: 7 Things Every Leader Needs to Know About Risk Taking — Ray Waite
Leadership: Tomorrow Doesn't Look Much Like Yesterday — Penny Crow
BOXED LUNCH & RAFFLES IN EXHIBIT HALL
PROFESSIONAL HEADSHOT STATION
STUDENT NETWORKING LUNCH

3A. REIMBURSEMENT: ICD | 4A.INTEROPERABILITY:
11: The Next Generation Accessing Clinical Data

of ICD — June Bronnert & Outside Your EHR — Cathy
Jean Stevens Costello & Scott Mash

1A. MANAGEMENT: New
Employees: The New Age
of Onboarding — Kathleen
Murchland, Ann Denniston
& Laurel VonDerHaar

2A. PRIVACY & SECURITY:
Completing the Circle of
ROI — Health Systems/
Payors/ Patients — Jeannie
Hennum

BREAK & RAFFLE DRAWINGS IN EXHIBIT HALL

2B. PRIVACY & SECURITY: 3B. REIMBURSEMENT: 4B. INTEROPERABILITY:
Is Patient Data Safer Now National CC/MCC Capture | Advancing Interoperability:
than it was Before HIPAA Rate & Case Mix Index Promoting Seamless Data
was Enacted? — Thomas Trends — Sandy Brewton & | Exchange, Improving
Skoog Maureen Matthews Patient Access and Limiting
Information Blocking
— Jonathan Ishee &
J. Liam Gruzs

HAPPY HOUR WITH EXHIBITORS
SPEED NETWORKING
‘\L- k

=
.

1B. MANAGEMENT: Your
First Manager Roles: Move
from DOER to LEADER

- Amy Kay Watson

REGISTRATION & CONTINENTAL BREAKFAST
TABLETOP EXHIBITS
PROFESSIONAL HEADSHOT STATION

CODING: Regulating the Rhythm: Coding for Cardiac Arrhythmia Procedures — Dr. Muhammad Afzal & Maria Ward

BOXED LUNCH

3A.SPECIALTY CODING:
Inpatient Rehabilitation
Coding Best Practices

- Erin Head

1A. INPATIENT CODING:
Labor of Love: Coding
Complex Obstetric
Procedures — Maria Ward

2A. OUTPATIENT CODING:
Breathe Easy: Coding for
Respiratory Conditions &
Bronchoscopies

- Dianna Foley

2B. OUTPATIENT CODING:
2021 and the Future of EEM
Coding = Nena Scott

4A. AUDITS: DRGs All Over
Again — Todd Husty

1B. INPATIENT CODING:
Inpatient Coding —
Sequencing and the
Principal Diagnosis

— Staci Booth

o .

3B. SPECIALITY CODING:
Behavioral Health Coding
Best Practices — Erin Head

4A. AUDITS: Has Your
Audit Plan Been Vetted? By
Whom? — Karna Morrow
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5A. INFORMATION
TECHNOLOGY: Digital
Health—Innovations In Data
Acquisition And Usage

— Gene Monaco

5B. INFORMATION
TECHNOLOGY: The FBI's
Top Cybersecurity Threats
Today — Seth Erlinger

k

5A. STUDENTS & NEW
GRADUATES: Resume
Writing & Interviewing
Techniques — Andrew Carr
& Gautam Rajan

5B. STUDENTS & NEW
GRADUATES: Hiring New
Graduates in HIM — Panel
Discussion

LEADERSHIP: The
Extraordinary Team:
Positioning Your
Organizational Leaders

to Achieve Their Fullest
Potential — Michael Brown

LEADERSHIP: Innovation in
Practice — Tim Raderstorf

LEADERSHIP: Impostor
Syndrome: Overcoming the
Fear that Haunts Success

— Anna Parkman
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MARCH 16, 2020

MONDAY

CE CREDITS: PROGRAM = 5.0 / EXHIBITS = 1.0

8:00 AM - 9:00 AM
REGISTRATION & CONTINENTAL BREAKFAST

9:00 AM - 9:30 AM
WELCOME & ACHIEVEMENT AWARDS PRESENTATION

Join us in honoring OHIMA's Distinguished Member and other
Achievement Award recipients! Awards will be presented onstage.

9:30 AM - 10:45 AM

WINNING WHEN LIFE DOESN'T GO ACCORDING
TO PLAN

Courtney Clark
Professional Speaker

Hard work usually pays off. But sometimes, no matter how hard you
work, your plans just... DONT work. Courtney has proven techniques
to help you deal with life’s detours with humor, resilience, and
tenacity. Courtney helps audiences learn where internal resilience
comes from, how to let go of the plan, find perspective, and be
successful even in the most stressful situations.

10:45 AM - 11:45 AM

EMPOWERING PEOPLE TO IMPACT HEALTH: 2020
AHIMA REPORT TO THE CSAS

Brenda K. Beckham, RHIA
Director
AHIMA Board of Directors

Make AHIMA's mission your mantra too. Learn about AHIMA's 2020-

2023 strategic plan and how you can help move the mission forward.

11:45 AM - 1:00 PM

EXHIBIT HALL GRAND OPENING!
BOXED LUNCH & RAFFLES IN EXHIBIT HALL

Join us for the grand opening of the 2020 Exhibit Hall! Enjoy lunch
and participate in the exhibitor raffles while browsing through the
wide variety of exhibits.

CONCURRENT
SESSIONS:

1:00 PM - 2:15 PM & 2:45 PM - 4:00 PM
Choose one session from each timeslot. ’ .

RESILIENGE

1A. THE ART OF ACCELERATED RESILIENCE: ADAPT
FASTER AND ACHIEVE MORE

Courtney Clark
Professional Speaker

In today’'s competitive world, there's no time to recover from setbacks
slowly. The research-based strategies from Courtney’'s new book, The
Successful Struggle, will have your team managing change, chaos,
conflict, and life's other challenges in the fastest, most productive way
possible.

1B. FRUSTRATION-PROOF: TOOLS TO MOVE FROM
FRUSTRATION TO FORTITUDE

Courtney Clark
Professional Speaker

Packed with practical tools to have you moving past frustration at
critical junctures, this hands-on program reveals four ways to shift
your focus and get clarity about any struggle. Participants will learn
the four phases of moving from frustration to fortitude, D.U.M.P. the
resistance holding them in place, learn to use adaptation to build
personal resilience, and prioritize their focus for maximum well-being
and success.

GLINIGAL DOGUMENTATION INTEGRITY

2A. GROWING YOUR CDI CAREER-CONTROLLING YOUR
OWN DESTINY

Glenn Krauss, BBA, RHIA, CCS, CCS-P, CPUR, CCDS, C-CDI, C-DAM
CEO & Founder
Core-CDI

HIM professionals are the minority in the CDI profession and those
who desire to enter the CDI profession face a myriad of challenges.
By attending this session, attendees will gain a keen understanding
of the steps necessary to grow their career in CDI, controlling their
own destiny through an expanded vision of CDI complemented

by expanded knowledge, skill sets and core competencies in the
fundamentals of solid complete documentation. At the conclusion
of the session, attendees will be able to master and put into play
the concept of “Facilitators of Communication of Patient Care,” an
advanced level of CDI.




2B. THE HCC MODEL: RISK ADJUSTMENT ISN‘T JUST FOR
INPATIENTS

Erica Remer, MD, CCDS
President
Erica Remer, MD, Inc

With the shift to population health and use in quality metrics, the
Hierarchical Condition Categories (HCC) model has become very
important. CDI's focus has traditionally been inpatient and CC-centric.
This session will explain the HCC risk-adjustment model, prepare
attendees to recognize HCC conditions, and give them the tools to
elicit clarification from providers in the inpatient and outpatient arena.

ENTERPRISE HIM

3A. CYBERSECURITY: PROTECTING YOUR HEALTHCARE
ENTERPRISE

Anthony Murray
Chief Information Officer, Information Systems Security Officer, CISSP
MRO Corporation

In today’s digital world, cybersecurity is imperative to protecting your
healthcare enterprise. This presentation will cover topics such as cyber
threats and information security management, understanding your
enterprise’s security model and how to engage relevant parties, as well
as preventative measures to reduce overall risk.

3B. JOURNEY TO AN ENTERPRISE MPI

Andrea Hoff, RHIA
Director, HIM Systems
ProMedica

Sandy Lewallen, MBA, RHIA, CHPS
Admin Director, HIM
ProMedica

Follow the journey of an HIM-led project to build an enterprise master
patient index (MPI) with multiple MPI integrations. This session will
provide a roadmap to a single enterprise identifier. Key strategies,
decision points and lessons learned.

REVENUE GYCLE

4A. DOCUMENTING TO REDUCE DENIALS

Timothy Brundage, MD, CCDS
Chief Executive Officer, Medical Director
Brundage Group

The audience will benefit from the multiple years of CDI and physician-
to-physician education provided by Dr. Brundage. Dr. Brundage is
a clinician hospitalist in addition to being a CDI expert. The clinical
information combined with the ICD-10 coding language as well
as "action words” will improve the physician’s understanding of
documentation that will reduce the risk of denial at audit.

4B. NEW PARADIGM: MANAGING AND PREVENTING DENIALS
IN A CLINICALLY-DRIVEN REVENUE CYCLE

John Hataway
Senior Manager, Advisory Services
nThrive

Technological advances and imperatives for greater efficiency are driving

the healthcare revenue cycle evolution. With the continual advancement of
technology, providers need to look to restructure their process and tools to
succeed. Clearly defining the procedure with a solution will help in leveraging
what is now happening across the health care continuum - in particular

the areas where clinical care is provided and clinical activities seamlessly
generate charges. Denials prevention is currently the biggest challenge within
this new clinically-driven revenue cycle management and can be prevented
using a holistic revenue cycle approach with a denials management program.
This presentation will review the components needed for a successful denials
management program including: charge capture, defending payor audits,
denials prevention, denials committee/tasks force, and tracking and trending
success.

INFORMATION TEGHNOLOGY

SA. DIGITAL HEALTH: INNOVATIONS IN DATA ACQUISITION
AND USAGE

Gene Monaco
CEO
MediTechnix

Digital Health is a hot topic. In this session, the speaker will discuss the
context and application of new healthcare and biotech technologies such
as medical device (SaMD) software, wearables & sensors, blockchain, and
artificial intelligence.

5B. THE FBI'S TOP CYBERSECURITY THREATS TODAY

Seth Erlinger
Special Agent
Columbus FBI

Hear from Special Agent, Seth Erlinger, about the FBI's cybersecurity
investigation response and the top threats today including email compromise,
ransomware and e-skimming.

4:00 PM - 5:00 PM
WINE & CHEESE RECEPTION

Relax after a fulfilling day of sessions while enjoying an exhibitor
reception with complimentary food and drink. Browse the
many exhibits and participate in the exhibitor raffles — all while
networking with vendors and colleagues!



TUESDAY

CE CREDITS: PROGRAM = 5.0 / EXHIBITS = 1.0

8:00 AM - 9:00 AM

REGISTRATION & CONTINENTAL BREAKFAST
IN EXHIBIT HALL

9:00 AM - 10:30 AM

MANAGING CHANGE: 7 THINGS EVERY LEADER NEEDS TO
KNOW ABOUT RISK TAKING

Ray Waite, MS, PMP
Founder
Lighthouse Force

In today’s hyper-turbulent world of Health Information Management,

the rules have changed in how teams need to be led in times of change.
Leaders must make faster decisions, react rapidly to opportunities, and
lead their teams to acclimate quickly to the change. The status quo is

no longer good enough. Through study of the “winners” in these fast-
changing times, one characteristic stands out as a differentiator. Risk-
taking, when coupled with the best practices and tools of the day, is a
crucial component to team success. As a leader, your behavior can either
encourage or put the brakes on risk-taking.

This interactive presentation will introduce the risk-taking techniques
used by the world leading teams, including experimenting, team learning,
and disruptive leadership. Learn what the leaders of the future have
learned that guides their teams to take on bigger risk in a non-haphazard
and beneficial way. You can't afford not to!

10:30 AM - 11:30 AM

LEADERSHIP: TOMORROW DOESN'T LOOK
MUCH LIKE YESTERDAY

Penny Crow, MS, SHRM-SCP, RHIA
Principal/Compliance Officer
Brittain-Kalish Group, LLC

As the business of healthcare changes, so do the needs of the workforce.
Leadership is not the same as it was yesterday. The multi-generational
workforce, technology, and regulatory changes have affected all
organizations. This interactive and fast-paced class will discuss the
development and sharpening of skills, such as strategic thinking,
communication strategies, delegation and accountability, well-being,
and information governance. We will explore why being a specialist is old
news and what is needed to become a multi-specialist. We will talk about
employee engagement, professional development, and what workforce
needs have changed. Healthcare is already a challenging environment.
This class will discuss how to stay relevant in this crazy industry.

11:30 AM - 12:45 PM
BOXED LUNCH & RAFFLES IN EXHIBIT HALL

Last chance to browse the full Exhibit Hall. Enjoy lunch and participate in
the exhibitor raffles before the Exhibit Hall closes at 2:30 PM!

11:45 AM - 12:15 PM
STUDENT NETWORKING LUNCH SESSION

Enjoy your boxed lunch while hearing from OHIMA leadership about
great resources available and ways you can get involved.

11:30 AM - 4:45 PM
PROFESSIONAL HEADSHOT STATION

Stop by during a break to have your headshot taken by a professional
photographer — courtesy of OHIMA!

CONCURRENT
SESSIONS: >

12:45 PM - 2:00 PM & 2:30 PM - 3:45 PM
Choose one session from each timeslot.

MANAGEMENT

1A. NEW EMPLOYEES: THE NEW AGE OF ONBOARDING

Kathleen Murchland, RHIA, CDIP, CCDS
Manager CDI
Kettering Health Network-CDI Program

Ann Denniston, BSN, RN
Data Analyst
Kettering Health Network-CDI Program

Laurel VonDerHaar, BS, RN
Data Analyst
Kettering Health Network-CDI Program

Using a collaborative approach of highly skilled team members,
technology, and dedicated planning, you can rejuvenate your new
employee training plan for 2020. Attendees will be challenged to
reinvent old training plans to incorporate new cloud-based software
tools and structured content that will develop new staff members to
contribute productive metrics toward department goals quickly. Re-
framing the mind of CDI at Kettering Health Network was launched
by applying the newly developed training plan to ALL RN Clinical
Documentation Specialists... and transformed the oldies into newbies.
Don't wait until later... the time is NOW!

1B. YOUR FIRST MANAGER ROLES: MOVE FROM DOER
TO LEADER

Amy Kay Watson, MDiv, PCC
CEO and Head Coach
Career Leadership Alignment LLC

Were you promoted to management because of your ability to DO

the job well? The transition from DOER to LEADER is more difficult

than most of us expect. Many just keep doing the work themselves.
Uncover the mindset and strategic shifts you need to make and develop
practices that will build new skills, along with others in the same boat.

In this session, you will get actual time to get your bearings, see your
own leadership, reflect, and write. Bring a current puzzling issue and get
support for working through it live with your peers.

PRIVAGY & SEGURITY

2A. COMPLETING THE CIRCLE OF ROl — HEALTH
SYSTEMS/PAYORS/PATIENTS

Jeannie Hennum
Chief Executive Officer
ChartFast

In this presentation, listeners will learn about the long-forgotten piece
of the health information exchange industry (the patient) and how
ecommerce is shaping the industry by complying with CMS security
initiatives before they are enforced. They will see that by providing

tools for patients to have easy and secure access to their own data

can improve customer satisfaction and create open communication
between health plans and providers. All of these things will lead listeners



to understand that PHI requests are not just a burden placed on their office, but
an important step in creating a healthy, happy, and successful individual who
has put their health in the hands of provider organizations.

2B. IS PATIENT DATA SAFER NOW THAN IT WAS BEFORE
HIPAA WAS ENACTED?

Thomas Skoog, CISA, CISSP
Principal
Blue & Co, LLC

It has been 23 years since the Kennedy/Kassebaum bill, signed into law on
August 21, 1996 and morphed into the Health Insurance Portability and
Availability Act. While HIPAA was initially intended to increase the portability
and availability of health insurance coverage for employees between jobs, it
also addressed patient privacy (April 2003) and security measures (April 2005)
to protect patient data. Additions to the law/regulations have included the
Enforcement Rule (March 2006), Breach Notification Rule (September 2009),
Compliance Audit Programs (2011/2012) and the Final Omnibus Bill (March
2013) which mandated specific encryption technologies to use.

One would think that with this amount of legislative direction and auditing
oversight that patient records were never safer. However, the opposite is true.
Many of the HIPAA changes have in fact made patient records more, not less,
vulnerable to unauthorized exposure. This, coupled with advancements in
technology, have made our health data more vulnerable than any other time

in history. In this presentation, we will review what has driven this unintended
consequence and what organizations need to do to better protect patient data.

REIMBURSEMENT

3A.ICD 11: THE NEXT GENERATION OF ICD

June Bronnert, MsHI, RHIA, CCS, CCS-P
Director, Terminology Mapping
IMO

Jean Stevens, RHIT, CCS-P
Principal Mapping Analyst
IMO

What does ICD look like beyond ICD-10? The World Health Organization
addressed this topic through creation of ICD-11. In 2019, the World Health
Assembly agreed to the adoption of the system for member countries. This
session will review the development of ICD-11 along with the fundamental
features of the system. At the end of the presentation, attendees will be able to
define ICD-11 conventions and recognize an ICD-11 code.

3B. NATIONAL CC/MCC CAPTURE RATE & CASE MIX INDEX
TRENDS - USING DATA TO DRIVE FOCUSED AUDITS AND
EDUCATION FOR OPTIMAL REIMBURSEMENT

Sandy Brewton, RHIT, CCS, CHCA, CPC
Senior Healthcare Consultant
Panacea

Maureen Matthews
Director of Business Development
Panacea

This session will highlight CC/MCC and Case Mix Index trends nationally and
show how Ohio performed after four years under ICD-10. Attendees will learn
how this information can assist in identifying at risk areas specifically at their
facility. The speakers will demonstrate how utilizing this data and technology
can drive focused audits and education, and whether or not this approach is
more beneficial to your facility than the standard random audits. A focused
audit, education client case study and the types of education platforms
available for your staff will be shared to ensure success in 2020.

INTEROPERABILITY

4A.ACCESSING CLINICAL DATA OUTSIDE YOUR EHR

Cathy Costello, JD, CPHIMS
Director of CliniSyncPLUS
Ohio Health Information Partnership/CliniSync HIE

Scott Mash MSLIT, CPHIMS, FHIMSS
Director of Consulting Operations & HIE Outreach
Ohio Health Information Partnership/CliniSync HIE

Speakers will present information on the new interoperability reporting
requirement for CMS for hospitals and physicians. This new HIE measure
requires a provider or hospital to check sources outside their EHR for clinical
information when treating a new patient or newly admitted patient. Attendees
of this session will learn how this measure is documented and calculated for
CMS or Medicaid reporting, what sources of information are available, how this
information can be saved within the EHR and how these requirements apply to
real-life applications.

4B. ADVANCING INTEROPERABILITY: PROMOTING
SEAMLESS DATA EXCHANGE, IMPROVING PATIENT ACCESS
AND LIMITING INFORMATION BLOCKING

Jonathan Ishee, Esq
Partner
Vorys, Sater, Seymour and Pease LLP

J. Liam Gruzs, Esq
Associate
Vorys, Sater, Seymour and Pease LLP

With the transition of patient health care records from paper to electronic
nearly complete, both patients and providers are one step closer to having
meaningful access to and the ability to share patient health information
when it could most positively impact patient treatment and care. However,
limitations on the interoperability of EHRs and the frequency of data blocking
have been significant impediments to access and data sharing. In February
2019, HHS proposed new rules issued by CMS and ONC to end data blocking
and promote the sharing of patient information. This session will review

the ONC's proposed rules, review the seven activities which are deemed
NOT to be information blocking by the ONC, and provide some practical
recommendations for providers to ensure that their practice polices and
procedures do not unnecessary block access to or the sharing of patient data.

STUDENTS & NEW GRADUATES

S5A. RESUME WRITING & INTERVIEWING TECHNIQUES

Andrew Carr
Account Executive
Maxim Healthcare Services

Gautam Rajan
Account Executive
Maxim Healthcare Services

A fun and insightful approach to resume writing and interview techniques -
both in person and via phone.

5B. HIRING NEW GRADUATES IN HIM — PANEL DISCUSSION

Managers will discuss the broad spectrum of possible careers for HIM
professionals and how finding the right entry level position can sometimes be
challenging. Panel members will discuss their career choice and opportunities
that they envision in the future.

3:45PM - 4:45 PM

SPEED NETWORKING & HAPPY HOUR WITH THE
EXHIBITORS

Enjoy complimentary food and drink while networking with the
exhibitors. Consider participating in our speed networking session from
4:00 - 4:30! Speed networking offers the opportunity to meet many
other HIM professionals in a short period of time. It's fast and a lot of
fun! Bring your business cards.
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8:00 AM - 9:00 AM
REGISTRATION & CONTINENTAL BREAKFAST

8:00 AM - 12:45 PM
PROFESSIONAL HEADSHOT STATION

9:00 AM - 11:45 AM

REGULATING THE RHYTHM: CODING FOR CARDIAC
ARRHYTHMIA PROCEDURES

Muhammad “Rizwan” Afzal, MD, FACC

Assistant Professor of Internal Medicine

Division of Cardiovascular Medicine, Electrophysiology Section
Davis Heart & Lung Research Institute

Maria Ward, MEd, RHIA, CCS, CCS-P
Director of HIM Practice Excellence, Coding Services
AHIMA

Does your heart “flutter” at the thought of coding for
electrophysiological (EP) studies? Do you feel yourself having an attack
of “tachycardia” when you are trying to determine the correct codes
related to AICDs? Or perhaps your heart goes into slo-mo (bradycardia)
when you are attempting to code for pacemakers. No worries, OHIMA
has you covered. Join your coding colleagues for two presentations
that will help alleviate the “pitter-patter” and get you on the pathway to
understanding arrhythmias, and correctly assigning ICD-10-CM/PCS
and CPT codes related to these conditions.

First, Dr. Muhammad Afzal, a specialist in clinical cardiac
electrophysiology and cardiovascular disease will present information
on pacemakers, AICDs, and EP studies. He will provide information

on these procedures and give insight from the provider perspective.
Learn the differences between pacemakers and AICDs and gain a better
understanding of what is involved with EP studies.

Next, Maria Ward, a Director of HIM Practice Excellence at AHIMA,

will focus on the ICD-10-CM/PCS and CPT coding related to these
conditions and procedures. She will build on Dr. Afzal's presentation
and illustrate how to approach this coding from the PCS perspective by

determining appropriate root operation and approach characters as well

as look at the differences when assigning CPT codes.

11:45 AM - 12:45 PM
BOXED LUNCH

Boxed lunches will be available for those who indicate on the
registration form that you want a boxed lunch.

GODING
DAY

CONCURRENT
SESSIONS:

12:45 PM - 2:00 PM & 2:15 PM - 3:30 PM
Choose one session from each timeslot.

INPATIENT GODING

1A.LABOR OF LOVE: CODING COMPLEX OBSTETRIC
PROCEDURES

Maria Ward, MEd, RHIA, CCS, CCS-P
Director of HIM Practice Excellence, Coding Services
AHIMA

Pregnancy is a beautiful thing, but babies can cause their momma grief
before they even enter the world. Many times, the coders suffer too
trying to understand all the complexities of what is going on with the
documentation they read. This presentation will look at some complex
procedures performed on the products of conception. Attendees

will see how Maria Ward breaks down the documentation to find the
information needed to make coding these cases less laborious.

1B. INPATIENT CODING - SEQUENCING AND THE
PRINCIPAL DIAGNOSIS

Staci Booth, BS, MA, CPC, CCS, CRCR
Director of Coding Education, Appeals and QA
Ensemble Health Partners

The principal diagnosis is defined in the Uniform Hospital Discharge
Data Set as "the condition established after study to be chiefly
responsible for occasioning the admission of the patient to the
hospital for care.” In order to determine which diagnosis is the

best representation of the focus of care, the entire record must be
reviewed. In order to determine this, many things must be evaluated.
What occasioned the admission and would it normally cause an
inpatient admission? What do the coding guidelines state? What
clinical indicators are present? Was the condition present on admission
and managed, evaluated, assessed or treated during the stay? Is there
consistent and clear documentation of the condition throughout

the record? This presentation will delve into coding guidelines,
coding clinics, denial topics and case examples surrounding principal
diagnosis selection.




OUTPATIENT GODING

2A. BREATHE EASY: CODING FOR RESPIRATORY CONDITIONS
& BRONCHOSCOPIES

Dianna Foley, RHIA, CCS, CHPS, CDIP
Coding Education Coordinator
OHIMA

Take a deep breath and join this session geared toward outpatient coding,
which will focus on proper code assignment for respiratory conditions such
as COPD, asthma, bronchitis, etc. In addition, a detailed examination of CPT
coding for bronchoscopies will be covered.

2B. 2021 AND THE FUTURE OF E&M CODING

Nena Scott, PhD, MSEd, RHIA, CCS, CCS-P, CCDS, CRC
Director, Coding Quality and Professional Development
TrustHCS

The AMA and CMS are looking at E&M coding changes to continue support
of the move to quality of care and a decrease to the administrative burdens
on providers. CPT changes are also on the horizon for E&M coding. Looking
into 2021, there are several potential changes facing providers that require

a deeper understanding of their impact. During this session, attendees will
review key E&M coding and documentation. Attendees will be taken through
the reasoning behind the changes as well and where to turn for resources
when additional questions arise with new guidelines/changes.

SPECIALTY CODING

3A. INPATIENT REHABILITATION CODING BEST PRACTICES

Erin Head, MBA, RHIA, CHDA, CCS, CHTS-TR
Director of HIM and Medical Staff Services
Parrish Medical Center

This presentation will focus on the intricacies of inpatient rehabilitation facility
coding. The specifics of the IRF prospective payment system and strategies to
prevent denials will be discussed.

3B. BEHAVIORAL HEALTH CODING BEST PRACTICES

Erin Head, MBA, RHIA, CHDA, CCS, CHTS-TR
Director of HIM and Medical Staff Services
Parrish Medical Center

This presentation is for those interested in learning more about coding
this specialty to include mental health disorders, substance abuse, and
procedures in behavioral health. Some best practices for coding appropriate
specificity and medical necessity criteria in behavioral health will be reviewed.

AUDITS

4A. DRGS ALL OVER AGAIN

Todd Husty, DO
President/CEO
Medical Audit Resources Services, Inc

HCCs are very similar to DRGs. Dr. Husty will share real audit findings and
suggest solutions that are learned from dealing with DRGs. Because of the
high error rates, the best solution is for continuous auditing and feedback to
the practitioner. The HCC audit is the key.

4B. HAS YOUR AUDIT PLAN BEEN VETTED? BY WHOM?

Karna Morrow, CPC, RCC, CCS-P
Implementation Manager
Practice EHR

Auditing is a key piece of any compliance plan, but the resources to complete
this vital task are frequently stretched beyond the breaking point. It is
important the task is done efficiently with the attention in the right spots.
Who designed your current audit plan? Is it something that you've ‘always
done this way?' This session will provide a current strategy that is consistent
with industry standards without expanding the team.




Join us for this innovative

MARCH 18, 2020

WEDNESDAY

CE CREDITS: PROGRAM = 5.0 / EXHIBITS =

8:00 AM - 9:00 AM
REGISTRATION & CONTINENTAL BREAKFAST

8:00 AM - 12:45 PM
PROFESSIONAL HEADSHOT STATION

Stop by during a break to have your headshot taken by a professional
photographer — courtesy of OHIMA!

9:00 AM - 11:45 AM

THE EXTRAORDINARY TEAM: POSITIONING YOUR
ORGANIZATIONAL LEADERS TO ACHIEVE THEIR FULLEST
POTENTIAL

Michael Brown, PhD
Founder, Lead Coach & Chief Consultant
DMB Consulting

Your greatest asset is your team! Together, this cast of characters is
writing your organization'’s story. Yet, it is important to realize that there
are several elements to every great story, including the characters,

the setting, and the plot. What story are you writing, and is your team
positioned to pen a best seller? Before turning the page on the next
chapter in your organization, it could be the ideal time to hit pause in
order to check in and care for the characters who make it all possible.

In this morning workshop, the following outcomes will be
accomplished:

« Decode your team composite by understanding the uniqueness
of each team member: your styles, your strengths, and your
struggles.

¢ Dream your team culture so that it can be crafted and cultivated
with thoughtful intentionality, and not by accident nor by default.

* Describe your team challenges that are an inevitable result of
being an imperfect organization made up of imperfect people who
perform imperfect tasks.

« Develop your team competencies and determine your team
choices, knowing that performance can only rise as high as the
ceiling of proficiency permits and daily decisions determine.

« Decide your team calendar and checkpoints to make certain that
you are executing your tasks and evaluating your organizational
activities against the backdrop of predetermined outcomes and
clear success criteria.

LEADERSHIP
WORKSOP

11:45 AM - 12:45 PM
BOXED LUNCH

Boxed lunches will be available for those who indicate on the
registration form that you want a boxed lunch.

12:45 PM - 2:00 PM
INNOVATION IN PRACTICE

Tim Raderstorf, DNP, RN

Chief Innovation Officer, Assistant Professor of Clinical Practice
College of Nursing

The Ohio State University

This presentation will teach the audience core principles of
innovation and provide you with hands-on learning opportunities
to take back to share with your colleagues and improve the way
you impact your health system.

2:00 PM - 3:15PM

IMPOSTOR SYNDROME: OVERCOMING THE FEAR
THAT HAUNTS SUCCESS

Anna Parkman, PhD, MBA

Senior Lecturer

Dept. of Agricultural, Environmental, and Development Economics
The Ohio State University

Adapting and thriving in an ever-changing work environment

is always challenging. It does not help when self-doubt begins
to erode your confidence and momentum. In this session, the
speaker unpack the Impostor Phenomenon and discuss ways to
navigate when it creeps into your work and thinking.

"LIKE

HIM.




WEAR YOUR
RUBY SLIPPERS!

The 2020 OHIMA Annual Meeting
sessions will offer a vast variety
of topics ranging from Resilience,
Leadership, Revenue Cycle, CDI,
Enterprise HIM, Interoperability,
Coding and much more!!

2020 HIGHLIGHTS

EVADE THE
WICGKED WITGH

Register by the Early Bird Deadline
(2/25/20) to be included in the Easton
Gift Card raffle, which will be held each
morning. In addition, visit the Exhibit
Hall booths to be entered in the many
raffles to win fabulous prizes donated
by generous exhibitors.

WATGH OUT FOR
FLYING MONKEYS

Wednesday's program has something
for everyone! For coding professionals,
there will be a morning Coding General
Session and then afternoon Coding
concurrent sessions — breakouts
include Inpatient, Outpatient, Specialty
Coding, and Audit tracks. Choose

what sessions most interest you! Not
interested in Coding? Then join us

for our Leadership Workshop! See
Wednesday's program for details.

FOLLOW
THE YELLOW
BRIGK ROAD

Attend all 3 days of OHIMA's 40th
Annual Meeting & Trade Show —
worth up to 17 CEUs (5 CEUs of
educational credit each day and up
to 2 extra Exhibit Hall CEUs if you
spend time in the Exhibit Hall). As a
state branch of AHIMA, all sessions
are also approved for CE credit by

OFF TO SEE
THE WIZARDI

The full Exhibit Hall will be open
Monday and Tuesday in 2020 — with
select exhibitors staying through
Wednesday morning. Take some time
to browse the many exhibits and
network with vendors. 1 additional
CEU can be claimed each day if you
spend a minimum of one hour each
day in the Exhibit Hall (for a maximum
of 2 CEUs at this conference).

the AAPC. Plus, all active OHIMA
Members who register for all three
days will receive a $60 discount!

FIND YOUR GOURAGE,
BRAIN AND HEART

Get your professional headshot taken by
our photographer! Registered attendees
can be photographed on Tuesday or
Wednesday.
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REGISTRATION

Registration and name badges are required

for admission to the sessions and Exhibit Hall.
Registration fees cover continental breakfast,
lunch (if selected when registering), program
materials, admittance to the OHIMA Exhibit Hall,
speaker expenses, and any planned social events.
If paying by check, complete the registration
form in this program and send with check
payable to OHIMA. Mail to: OHIMA, PO Box
30966, Gahanna, OH 43230.

Ve B L Y% To pay by credit card, you
must register ONLINE. Visit the Annual Meeting
section of our website at www.ohima.org and
follow the registration links using our secure
server.

Registration and payment must be postmarked
or submitted online NO LATER than February 25,
2020 to qualify for the early bird discount. All
registrations must be prepaid, purchase orders
are not accepted. You may register after 2/25/20
or onsite at the meeting, but must pay the late
fee charges. For those registering onsite, a $15
processing fee will be added to the total fee.

To qualify for the $60 discount, you must be an
active OHIMA member registered for all three
days. Full conference registration rates for active
members: Early Bird (by 2/25/20) = $315; Late
(after 2/25/20) = $360. Non-members and
member categories that are already discounted
do not apply.

OHIMA Board of Directors: OHIMA officers
and directors on the Executive Board have their
registration fee waived for the entire program.
Committee chairmen, project leaders, and
regional presidents have their registration fee
waived for one day of their choice. All board
members attending are required to mail in the
completed registration form or register online.

Hilton Columbus at Easton
(614) 414-5000

Students/Emeritus: To qualify for the
STUDENT rate, you must be an active student
member of AHIMA with Ohio as your chosen
state association. Note that "New Graduate”
and “New to AHIMA" membership statuses
do not qualify for the student rate. To qualify
for the EMERITUS rate (formerly ‘senior’),

you must be designated as an emeritus
member of AHIMA with Ohio as your

chosen state association.

New to AHIMA: To qualify for the NEW TO
AHIMA rate, you must be designated as a new
member of AHIMA at the time of registration,
with Ohio as your chosen state association.

MEETING MATERIALS

We've gone green! All speaker materials will

be provided electronically in lieu of printed
handouts. You'll receive access to the speaker
presentations to download from our website to
print prior to the meeting or save on your mobile
device. Materials will be posted online beginning
3/10/20 and will remain available at least six
weeks after the meeting. Access instructions will
be sent to your registered email address.

CANCELLATION POLICY

Registration fees will be refunded less a $25
processing fee if notice is received by Monday,
3/2/20. Cancellations received after this

date will not receive a refund. Substitution

of registrants is permitted — please contact
OHIMA.

EXHIBIT HALL

The Exhibit Hall will be located in the Easton
Grand Ballroom and adjacent foyer areas on
the main floor. Visit www.ohima.org in the
Exhibit Hall section to view an up-to-date
floor plan, directory of participating exhibitors.

Exhibit Hours:
Monday: 11:45 am - 5:00 pm

8:00 am — 9:30 am
11:15am - 2:30 pm

Tuesday:

Wednesday: (select exhibitors)
8:00 am - 12:45 pm

One CE credit may be earned on each day
by visiting the exhibitors for a minimum of
one hour each day (maximum 2 CEUs at
this conference).

HOTEL RESERVATIONS

Lodging arrangements should be made directly
with the Hilton Hotel (614-414-5000). To receive
the OHIMA convention discount rate, make
your reservation prior to the deadline of 2/13/20
and tell the hotel that you are with the OHIMA
meeting. A reservation form for the hotel is
included below for your convenience. The hotel
must receive this form by the 2/13/20 deadline.
Or, if you prefer to make your reservation online,
follow the hotel links located at www.ohima.org
in the Annual Meeting section of our website to
access our customized reservation page.

Reservations requested after 2/13/20 or after
the room block has been filled are subject to
availability and may not be guaranteed at our
special convention rate. Thus, you are strongly
encouraged to make your reservations early.

MISCELLANEOUS

Business casual attire is suggested. Visit the
OHIMA web site at www.ohima.org for meeting
information and important updates.

For further information, contact:
Lauren Manson, RHIA

Executive Director,
ohima@ohima.org or
614-795-7514.

OHIMAA0th Anual Mot 9 HOTEL RESERVATIONS FORM

March 16 - 18, 2020

If using this form to reserve your accommodations, the Hilton Hotel must receive it no
later than 2/13/20. Be sure to identify yourself with OHIMA to receive the convention rate.

Mail to: Hilton Hotel, 3900 Chagrin Drive, Columbus, OH 43219

Reservations received by the hotel after 2/13/20 or after the room block has been

filled are subject to availability and may not be available at discounted rate.

Credit Card

Arrival Date: Departure Date:
Check-in time: 4:00 pm Check-out time: 12:00 noon

Name:

Address:

Day Phone:

Credit Card Type:

Sharing Room With:

Amount: $

Requested Room Type (tax not included):

Deluxe Room - 1 king bed ($206)

Deluxe Room —

Credit Card #:

Exp.Date ______

2 double beds ($206) Signature:
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OHIO HEALTH INFORMATION MANAGEMENT ASSOCIATION
Annual Meeting | March 16 — 18, 2020 | Hilton Easton, Columbus, Ohio

OHIMA

Ohio Health Information
Management Association

USE THIS FORM IF PAYING BY CHECK. TO MAKE A PAYMENT WITH YOUR CREDIT CARD, REGISTER ONLINE AT WWW.OHIMA.ORG

Please print and complete as you want your badge to appear. Register one person per form.
Email address is required to process your registration and grant access to speaker handouts.

Name: If OHIMA Active Member, AHIMA ID#:
Phone: Email:

Address:

City: State: Zip:
Employer: Job Title:

Do not include my e-mail address in attendee lists provided to the attendees and exhibitors.

Yes, | am or have been a PPE Site Preceptor in the last 12 months.

Yes, | have obtained a new AHIMA credential within the past 12 months. Please indicate:

Check here if you have a disability that requires special arrangements. Please contact us (ohima@ohima.org) to discuss your needs.

Make check payable to: OHIMA (Tax ID # 31-0918571)
Send this form with payment to: OHIMA Annual Meeting, PO Box 30966, Gahanna, Ohio 43230
Deadline: To qualify for the Early Bird Discount, registration and payment must be postmarked by FEBRUARY 25, 2020.

_ STUDENT/
DAY MEMBER* NON-MEMBER* NEW TO AHIMA** EMERITUS** AMOUNT
by 2/25 | after2/25 | by2/25 | after2/25 | by2/25 | after2/25 | by2/25 | after2/25
Monday, March 16
Boxed Lunch Order: ' Yes | ' No $125 $140 $150 $170 $75 $90 $40 S50
Tuesday, March 17
Boxed Lunch Order: ' Yes | ' No $125 $140 $150 $170 $75 $90 $40 S50
Wednesday, March 18
Boxed Lunch Order: ' Yes | ' No $125 $140 $150 $170 $75 $90 $40 $50
MEMBER FULL REGISTRATION BONUS! Active OHIMA members can deduct $60 from the total if
registering for all 3 days! Full conference registration rates: EARLY BIRD = $315; LATE = $360 GRAND TOTAL

* 2020 Active AHIMA/OHIMA Member

** To qualify for the New to AHIMA or Student/Emeritus rate: Must be an active New to AHIMA, Student or Emeritus member of AHIMA,
with Ohio as your chosen state association.

Refer to the Program Agenda grid on page 1 and circle below the sessions you plan to attend so that room size can be determined.

Take note of the sessions you choose!

MONDAY, MARCH 16

Concurrent Sessions
Choose only one session from
each time slot.

1:00 pm
[1a | 2a [ 3a ] 4a | 5A |

2:45 pm
|18 |28 [38]48]58|

For Office Use Only:

TUESDAY, MARCH 17

Concurrent Sessions
Choose only one session from
each time slot.

12:45 pm

[1a | 2a [ 3a ] 4a | 5A |

2:30 pm
|18 |28 [38]48]58|

Check #:

WEDNESDAY, MARCH 18

Choose one full day session:
Please circle one below

LEADERSHIP

CODING

Coding Only:
Choose only one session from
each time slot.

12:45 pm
[ 1a [ 2a [ 3a [ 4|

2:15 pm
|18 [ 28 | 38 | 48
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VISIT THE OHIMA WEBSITE TO OBTAIN UP-TO-DATE SHOW INFORMATION.

WWW.OHIMA.ORG

DIREGTIONS

A

TO CLEVELAND

f—
o © .

(2]

) MORSE RD.
“~~Easton- f

v (&) Hilton

TO INDIANAPOLIS Columbus
\ PORT COLUMBUS
A \Jay il INTERMATIOMAL -

Dowmtown  AIRFORT TO PITTSBURGH
® o
.
LI
5]
TO CINCINMATI et
>

The Ohio Health Information Management Association
(OHIMA) is Ohio’s professional health care organization
of over 4,000 credentialed specialists in the field of health
information management (HIM). OHIMA is committed

to advancing the HIM profession through leadership in
education, advocacy, membership engagement, and
lifelong learning.

FROM THE NORTH

Take 71 South to 270 East to Easton Exit (Exit 33). Exit onto Easton Way and
remain on Easton Way through two traffic lights. Turn right on Chagrin Drive
and right into hotel parking lot.

FROM THE SOUTH

Take 71 North to 670 East (to Port Columbus International Airport). Remain

on 670 to 270 North (approximately 1 mile). Take Easton Exit (Exit 33) onto
Easton Way and remain on Easton Way through two traffic lights. Turn right on
Chagrin Drive and right into hotel parking lot.

FROM THE EAST

Take 70 West to 270 North. Take Easton Exit (Exit 33) onto Easton Way and
remain on Easton Way through two traffic lights. Turn right on Chagrin Drive
and right into hotel parking lot.

FROM THE WEST

Take 70 East to 71 North to 670 East (to Port Columbus International Airport).
Remain on 670 to 270 North (approximately 1 mile). Take Easton Exit (Exit 33)
onto Easton Way and remain on Easton Way through two traffic lights. Turn
right on Chagrin Drive and right into hotel parking lot.



